




ABOUT SUREVIEW

Custom Alarm Decoders
Your security ecosystem doesn’t run on a single system

—and SureView is built to handle that. Generic alarm 

decoders let you ingest alerts from a wide range of 

third-party systems using standard protocols like 

SMTP and HTTP. The real power comes from custom 

alarm decoders: tailored parsers that extract the 

specific data points your team cares about and route 

them through your rules engine. 

In this workshop, our engineers will help you build your 

first custom decoders and teach your team how to 

create new ones independently—a lightweight, 

high-impact way to put your existing infrastructure to 

work without a complex integration project.

Extend Your Engagement
Looking for even more? These optional services can 

be added to any engagement—pick what fits your 

operation:

Build Integrations to your Internal Systems
When an alarm fires, operators need context—fast!

Location data, floor plans, employee contacts, 

ticketing status—it’s often spread across multiple 

Mapping Support
Getting every device accurately plotted on your 

map shouldn’t be a burden. Our team handles 

the heavy lifting—adding new devices, 

configuring map layers, and setting up 

automations that pull location data from other 

systems in your environment so your maps stay 

current without manual upkeep.

Custom Training Programs
Every operation has its own language, workflows, 

and priorities—generic training doesn’t always 

cut it. Our team builds custom training programs 

tailored to your environment and your team’s

skill level, delivered in person or remotely. 

We can also create operational runbooks that 

give new hires a clear, structured path to get 

up to speed fast.

Embedded Engineers
For teams that want deeper, ongoing support, 

we can embed a dedicated SureView engineer 

directly within your operation. Your embedded 

engineer focuses entirely on your goals—

delivering any or all of the services above with 

full context on your environment. It’s an 

especially powerful option when internal 

resources are stretched and you want to tap 

into the SureView team’s expertise without the 

overhead of building it in-house.

internal systems. Our integration team works 

directly with your IT team to build interfaces that 

sync this information into your SureView account 

in real time, whether through an API or common 

data-transfer protocols. The result: operators get 

the full picture in a single pane, without toggling 

between tools.


