About SureView

SureView does one thing: we develop software to improve your
ability to manage and respond to security events using our intuitive,
single-pane-of-glass platform.

We started in a monitoring station, just like yours, in 2001, and we had a
fundamental problem to solve—how could we deliver a consistent level of
service to multiple organizations, all of whom had different security systems?
The answer was to develop a platform that could integrate these islands of
technology into a simple-to-use, single view.

We are privately owned, and completely independent which allows us to
reinvest profits into continually improving our platform—constantly
responding to changes in technology, systems, and hardware. In turn, we can
maintain an open and even-handed approach to our vendor relationships.

This keeps our product fresh and relevant so that you, our customer, can grow
and develop your businesses without constraint. The value of our approach is
demonstrated by the fact that around 40% of our business growth comes from
existing customers.

Although SureView is a product, what we provide is a custom solution. Every
organization is different—there ‘s always a new system to connect, a new
process to support, and procedures to update. Our dynamic team works
hard to understand your goals and challenges while fostering long-term
relationships centered on solving problems and delivering value.

We support organizations in every major market across the globe, ranging from
Fortune-500 global companies, corporate enterprise, and government entities,
to critical infrastructure, educational campuses, public safety, and more.
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Ce rtifications: SureView is ISO 27001 Certified and is hosted on the secure and scalable
infrastructure of AWS, and is compliant with the most demanding corporate

standards for IT and Networking security.
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